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A Thematic Bibliography on Dialogue Processing
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1. Introduction

This report gathers important bibliographic references related to IM2.MDM, and provides access to
several types of information: references, hyperlinks, EndNote format, BibTeX format. The list is, of
course, by no means exclusive. In particular, it does not contain important references to work
produced in the 1970s and 1980s, which should be quoted for historic reasons in introductions to
computational dialogue studies.

2. Data formatting

The master file is an EndNote database (mdm-biblio.enl), available to the project members upon
request. See http://www.endnote.com/ for information about this widely used commercial software.

Conversion to/from the BibTeX format, used by some project members, is also implemented.
Conversion from BibTeX to Refer format was done using fredly available software (by Alf Christian
Achilles) provided at: ftp://src.doc.ic.ac.uk/computing/bibliographies/K arlsruhe/Bib.Format.html or
aso, for instance, ftp://ftp.cs.bham.ac.uk/pub/authors/W.B.L angdon/biblio/toolss README.html . This
set of Perl scripts triggered by the bi bt ex2r ef er command worked nicely in our case. The only
exception was that braces '{" and '}' were left in the authors names in the Refer file, and they had to be
removed manually. Note that the BibTeX files must have been previously filtered through bi bcl ean
command available at ftp://ftp.math.utah.edu/pub/tex/bib/.

Another conversion script with, in theory, the same function, did not manage correctly the URLS, and
important feature of our database. Or maybe we failed to use it properly. This script is located at:
http://clwww.essex.ac.uk/search/software/code/bibtex2refer .

Once the BibTeX file converted to Refer, it can be imported into EndNote. Using the "EndNote
import" option rather than the explicit Refer/BibX seems to provide better results. Here, databases
from the authors were merged, while discarding duplicates, correcting entries, etc. Keywords were
added when not available from the authors.
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To produce the present report, alist of themes was defined and the formatted output of EndNote was
distributed among the various sections. Of course, the selection of themes is not completely devoid of
arbitrariness, and they have overlapping aspects. It is therefore best to scan the whole bibliography
when looking for references on a given domain.

Theresults are:
» the present document in PDF, HTML and Word format (Word available on request):
mdm-biblio.pdf, mdm-biblio.ntml, mdm-biblio.doc.
» the EndNote database (available to project members on request): mdm-biblio.enl.
e theBibTeX output (available to project members on request): mdm-biblio.bib.

Comments, requests and additions should be sent to andrei.popescu-belis at_issco.unige.ch.

3. Bibliography

The keywords used in the EndNote/BibTeX databases are: important; theory; empirical; system;
evaluation; datigtical; logical; segmentation; reference; speech; tagging; annotation/data;
summarization; multimodal; "connecteurs' (discourse markers).

3.1. Dialogue modelling, theories of dialogue

Jens Allwood 2000, An Activity Based Approach to Pragmatics, in Abduction, Belief and Context in
Dialogue: Sudiesin Computational Pragmatics, ed. Harry Bunt and Bill Black, John Benjamins,
Amsterdam, pp. 47-80.

http://www.ling.gu.se/~jens/publications/docs076-100/091. pdf

Nicholas Asher, Joan Busquets & Anne Le Draoulec 2001, Cooperativity in Dialogue, in Semantic
and Pragmatic Issues in Discourse and Dialogue, ed. Myriam Bras and Laure Vieu, Elsevier,
Amsterdam, pp. 217-245.

Nicholas Asher & Alex Lascarides 2003, Logics of conversation, CUP, Cambridge.

Cécile Balkanski 1993, Actions, beliefs and intentions in multi-action utterances, Phd and report
#TR-16-93 of Université de Harvard, USA.

Cécile Balkanski & Anne Vilnat 1996, Interprétation sémantique et pragmatique des intentions et
croyances dans le dialogue homme-machine, Proc. of Conférence Annuelle sur le Traitement
Automatique du Langage Naturel (TALN'96), Marseille.

Eric Bilange 2000, An approach to oral dialogue modelling, in The Sructure of Multimodal Dialogue
I1, ed. Martin M. Taylor, Frangoise Néel and Dominic G. Bouwhuis, John Benjamins, Amsterdam /
Philadelphia, pp. 189-204.

Harry Bunt 2000, Dynamic Interpretation and Dialogue Theory, in The Sructure of Multimodal
Dialogue Il, ed. Martin M. Taylor, Frangoise Néel and Dominic G. Bouwhuis, John Benjamins,
Amsterdam / Philadel phia, pp. 139-166.

Sandra Carberry 1990, Plan recognition in natural language dialogue, Bradford Book, MIT Press,
Cambridge, MA, USA.

Nicola Cathcart, Jean Carletta & Ewan Klein 2003, A Shallow Model of Backchannel Continuers
in Spoken Dialogue, Proc. of EACL '03 (10th Conference of the European Chapter of the ACL),
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Budapest, Hungary, pp. 51-58.

Barbara Di Eugenio, Johanna D. Moore & Massimo Paolucci 1997, Learning Features that
Predict Cue Usage, Proc. of ACL 1997, Madrid, Spain.
http://www.cs.pitt.edu/~jmoore/papers/guide.html

John DuBois 1991, Transcription design principles for spoken discourse research, Pragmatics,
volume 1, n°1, pp. 71-106.

Michadl Finke, Maria Lapata, Alon Lavie, Lori Levin, Laura Mayfield Tomokiyo, Thomas
Polzin, Klaus Ries, Alex Waibel & Klaus Zechner 1998, CLARITY: Inferring Discourse Structure
from Speech, Proc. of AAAI'98 Spring Symposium on "Applying Machine Learning to Discourse
Processing”, Stanford University, CA, USA, pp. 25-32.

http://www.ri.cmu.edu/pub_files/publ/finke micheal 1998 1/finke micheal 1998 1.pdf
http://www-2.cs.cmu.edu/~zechner/aaai 98.pdf

C. Ford & S. Thompson 1991, On Projectability in Conversation: Grammar, Intonation and
Semantics, Proc. of The Second International Cognitive Linguistics Association Conference.

Robert Frederking 1996, Grice's maxims. "do the right thing", Proc. of Working Notes of the AAAI-
96 Spring Symposium on Computational Approaches to Interpreting and Generating Conversationa
Implicature, Menlo Park, CA, AAAI Press, pp. 21-26.

Thomas F. Gordon & Nikos Karacapilidis 1997, The Zeno argumentation framework, Proc. of
ICAIL 1997 (Sixth International Conference on Artificia Intelligence and Law), Melbourne,
Australia, pp. 10-18.

http://doi.acm.org/10.1145/261618.261622

Barbara Jean Grosz 1977, The representation and use of focus in dialogue understanding, Ph.D. of
University of California

Barbara J. Grosz 1981, Focusing and description in natural language dialogues, in Elements of
Discourse Understanding, ed. Aravind K. Joshi, Ivan A. Sag and Bonnie L. Webber, MIT Press,
Cambridge, Mass., pp. 84-105.

Barbara J. Grosz 1998, Discourse and Dialogue (chapter 6), in Survey of the Sate of the Art in
Human Language Technology, ed. Ronald A. Cole, Cambridge University Press, Cambridge, UK, pp.
227-254.

http://cslu.cse.ogi.edu/publications/

M. Geor geff, B. Pell, M. E. Pollack, M. Tambe & M. Wooldridge 1998, The Bdlief-Desire-
Intention Model of Agency, N. Jenning, J. Muller, and M. Wooldridge, Intelligent Agents 'V, Springer
Publishers.

http://issco-
www.unige.ch/projectsim2/mdm/bibliography/papers/Beli ef Desirel ntentionM odel Of Agency.ps

Peter A. Heeman & Michael Johnston 1998, Beyond Structured Dialogues: Incorporating
Clark's Models of Language Usage, Proc. of COOP'98 Workshop on the Use of Clark’s
Models of Language for the design of Cooperative Systems, Cannes, France.
http://cdlu.cse.ogi.edu/publications/ps/heeman CLARK_98.pdf

Martine Hurault-Plantet & Cécile Balkanski 1998, Communication and manipulation acts in a
collaborative dialogue madel, Proc. of Second International Conference on Cooperative Multimodal
Communication (CMC'98), Tilburg, The Netherlands.
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Dan Jurafsky 2003, Pragmatics and Computational Linguistics, in Handbook of Pragmatics, ed.
Laurence R. Horn and Gregory Ward, Blackwell, Oxford, UK.
http://www.colorado.edu/linquistics/juraf sky/prag.pdf

Kenji Kita, Yoshikazu Fukui, Masaaki Nagata & Tsuyoshi Morimoto 1996, Automatic Acquisition
of Probabilistic Dialogue Models, Proc. of Fourth International Conference on Spoken Dialogue
Processing, Philadelphia, PA, USA, vol. 1/4, pp. 196-199.

http://www.asel .udel .edu/icd p/cdrom/vol 1/270/a270.pdf

http://www.icslp.org/

Diane Litman & James Allen 1987, A plan recognition model for subdialogues in conversations,
Cognitive Science, volume 11, n°2, pp. 163-200.

D. J. Litman, M. S. Kearns, S. Singh & M. A. Walker 2000, Automatic Optimization of Dialogue
Management, Proc. of COLING 2000.
http://www.research.att.com/~walker/

Kang Kwong Luke & Theodossia-Soula Pavlidou (ed.) 2002, Telephone Calls. Unity and Diversity
in Conversational Structure Across Languages and Cultures, Pragmatics and Beyond New Series 101,
John Benjamins, Amsterdam/Philadel phia

http://linquistlist.org/issues/14/14-182.html  (announcement)
http://linquistlist.org/issues/14/14-1666.html (review)

J. E. McGrath 1984, Groups:. Interaction and performance, Prentice Hall, Englewood Cliffs, NJ,
USA.

J. E. McGrath 1993, A typology of tasks, in Readings in groupware and computer-supported
cooperative work, assisting human-human collaboration, ed. R. M. Baecker, Morgan Kaufmann, San
Mateo, CA, USA, pp. 165-168.

Jacques Moeschler 1989, Modédlisation du dialogue : représentation de l'inférence argumentative,
Hermes, Paris.

Jean-Marie Pierrel 1987, Dialogue oral homme-machine, Hermés, Paris.

Martha Pollack 1987, Some requirements for a model of the plan inference process in conversation,
in Communication failure in dialogue and discourse, ed. Ronan Reilly, North-Holland, Amsterdam,
pp. 245-256.

Laurent Prévot, Philippe Muller, Pascal Denis & Laure Vieu 2002, Une approche sémantique et
rhétorique du dialogue. Un cas d'éude : I'explication d'un itinéraire, T.A.L. (Traitement Automatique
des Langues), volume 43, n°2, pp. 43-70.

http://www.atala.org/tal/volumes/vol-432.html

Anne Reboul & Jacques Moeschler 1995, Le diadogue n'est pas une catégorie naturelle
scientifiquement pertinente, Cahiers de linguistique francaise, volume 17, pp. 229-245.

Rachel Reichman 1985, Getting computers to talk like you and me: discourse context, focus and
semantics (an ATN model), MIT Press, Cambridge (MA).

Ronan Rellly 1987, Communication Failure in Dialogue and Dicourse - Detection and Repair
Processes, North Holland, Amsterdam.

Ronan Reilly 1987, Types of communication failure in dialogue, in Communication Failure in
Dialogue and Dicourse - Detection and Repair Processes, ed. Ronan Rellly, North Holland,
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Amsterdam, pp. 3-24.

Jane Robinson, J . 1986, DIAGRAM: A Grammar for Dialogues, in Readings in Natural Language
Processing, ed. Barbara Grosz, J., Karen Sparck Jones and Bonnie Webber, Lynn, Morgan Kaufmann,
Los Altos, Cdlifornia, pp. 139-159.

David Sadek 2000, Dialogue Acts are Rationa Plans, in The Structure of Multimodal Dialogue 11, ed.
Martin M. Taylor, Frangoise Néel and Dominic G. Bouwhuis, John Benjamins, Amsterdam /
Philadelphia, pp. 167-187.

Anna-Brita Stenstrom 1996, An Introduction to Spoken Interaction, Learning about language,
Longman, London, UK.

Paul A. Taylor, H. Shimodaira, Stephen D. Isard, Simon King & Jacqueline Kowtko 1996, Using
Prosodic Information to Constrain Language Models for Spoken Dialogue, Proc. of ICSLP "96.
http://www.cstr.ed.ac.uk/pubs/

Susan G. Straus 1999, Testing atypology of tasks: An empirical validation of McGrath's group task
circumplex, Small Group Research, volume 30, pp. 166-187.
http://www.gsia.cmu.edu/andrew/sstraus/home.html

David R. Traum & James F. Allen 1994, Discourse Obligations in Dialogue Processing, Proc. of
ACL '94 (Thirty-Second Meseting of the Association for Computational Linguistics), New Mexico
State University, Las Cruces, NM, USA.

http://acl.Idc.upenn.edu/P/P94/P94-1001. pdf

http://citeseer.nj.nec.com/traum94discourse.html

David R. Traum & Peter A. Heeman 1997, Utterance Units in Spoken Dialogue, Proc. of ECAI
Workshop on Dialogue Processing in Spoken Language Systems, Springer-Verlag, pp. 125-140.
http://www.cse.ogi.edu/~heeman/papers/97.chapter.pdf

Wolfgang Wahlster 1988, Distinguishing User Models From Discourse Models, Computational
Linguistics, volume 14, n°3, pp. 101-103.
http://acl.ldc.upenn.edu/J/J88/J38-3014. pdf

Marylin A. Walker 1992, Redundancy in collaborative dialogues, Proc. of COLING '92, Nantes,
France.

Bonnie Webber 2001, Computational perspectives on discourse and dialog, in The handbook of
discourse analysis, ed. Deborah Schiffrin, Deborah Tannen and Heidi Hamilton, Blackwell, Oxford,
UK, pp. 798-816.

V. Weber & S. Wermter 1995, Towards Learning Semantics of Spontaneous Dialog Utterances in a
Hybrid Framework, in Hybrid Problems, Hybrid Solutions, ed. J. Hallam, 10S Press, pp. 229-238.
http://www.his.sunderland.ac.uk/~cs0stw/

3.2. Discourse structure and analysis, language modelling

Jan Alexandersson & Norbert Reithinger 1997, Learning Dialogue Srructure from a Corpus, Proc.
of Proceedings of Eurspeech '97 (5th European Conference on Speech Communication and
Technology), Rhodes, Greece, vol. 4, pp. 2231-2235.

http://verbmobil.dfki.de/dial og/
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JamesF. Allen 1995, Natural Language Processing, Benjamin/Cummings, Redwood, CA, USA.

Jean-Claude Anscombre & Oswald Ducrot 1983, L'argumentation dans la langue, P. Mardaga,
Bruxelles.

Mikhail M. Bakhtin 1986, The Problem of Speech Genres, in Speech Genre and Other Essays,
University of Texas Press, Austin, TX, USA, pp. 60-102.

Steven Bird & Mark Liberman 1999, A Forma Framework for Linguistic Annotation, Technical
Report Linguistic Data Consortium, Department of Computer and Information Science, University of
Pennsylvania, MS-CIS-99-01, March 1999.

Diane Blakemore 1987, Semantic constraints on relevance, Blackwell, Oxford.

Diane Blakemore 1992, Understanding utterances, Blackwell, Oxford.

Diane Blakemor e 2001, Discourse theory and relevance., in The handbook of discourse analysis., ed.
Deborah Schiffrin, Deborah Tannen and Heidi Hamilton, Blackwell, Malden, pp. 100-118.

Regina Blass 1993, Are there logical relationsin atext ?, Lingua, volume 90, n°1/2, pp. 91-110.

Gillian Brown & George Yule 1983, Discourse analysis, Cambridge textbooks in linguistics,
Cambridge University Press, Cambridge.

Harry Bunt & William Black (ed.) 2000, Abduction, Belief and Context in Dialogue : Studies in
Computational Pragmatics, John Benjamins, Amsterdam.

Jill Burstein, Daniel Marcu, Slava Andreyev & Martin Chodorow 2001, Towards Automatic
Classification of Discourse Elementsin Essays, Proc. of ACL-2001, Toulouse, France.
http://www.is .edu/~marcu/papers.html

Jason P. A. Charlesworth & Philip N. Garner 2001, Spoken Content Representation in MPEG-7,
|EEE Transactions on Circuits and Systems for Video Technology, volume 11, n°6, pp. 730-736.

M. Charolles 1978, Introduction aux problémes de la cohérence des textes, Langue francaise, volume
381 pp- 7'41.

Ciprian Chelba & Frederick Jelinek 2000, Structured language modeling, Computer Speech and
Language, volume 14, n°4, pp. 283-332.
http://www.sciencedirect.com http://www.idedlibrary.com

Francis Corblin 2002, Représentation du discours et semantique formelle, PUF, Paris.

Dan Cristea 2000, An Incremental Discourse Parser Architecture, Proc. of Second International
Conference - Natural Language Processing - NLP 2000, Patras, Greece, Springer.
http://www.infoiasi.ro/~dcristea/publications.html

Dan Cristea & Bonnie Webber 1997, Expectations in incremental discourse processing, Proc. of
ACL/EACL-97, Madrid, Spain.
http://www.infoias .ro/~dcristea/publications.html

Ido Dagan, Lillian Lee & Fernando C. N. Pereira 1999, Similarity-Based Models of Word
Cooccurrence Probabilities, Machine Learning, volume 34, n°1-3, pp. 43-69.
http://citeseer.nj.nec.com/dagan99similaritybased.html

Oswald Ducrot, Danielle Bourcier & Sylvie Bruxelles 1989, Les mots du discours, Minuit, Paris.
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Olivier Ferret 1998, ANTHAPS: a system for thematic analysis and learning pragmatic knowiedge
which relies on bootstrapping, PhD Thesis of.
http://www.limsi.fr/Individu/ferret/ These/presentationThese.html

Katherine Forbes, Eleni Miltsakaki, Rashmi Prasad, Anoop Sarkar, Aravind Joshi & Bonnie
Webber 2001, D-LTAG System: Discourse Parsing with a Lexicalized Tree Adjoining ~ Grammar,
Proc. of ESSLLI 2001 Workshop on Information Stucture, Discourse Structure and Discourse
Semantics.

http://www.cis.upenn.edu/~anoop/papers.html

Barbara J. Grosz, Aravind K. Joshi & Scott Weingein 1995, Centering: A Framework for
Modeling the Local Coherence of Discourse, Computational Linguistics, volume 21, n°2, pp. 203-225.
http://acl.|dc.upenn.edu/J/J95/J95-2003.pdf

Barbara J. Grosz & Candace L. Sidner 1986, Attention, Intentions and the Structure of Discourse,
Computational Linguistics, volume 12, n°3, pp. 175-204.
http://acl.|dc.upenn.edu/J/J86/J86-3001.pdf

M. Halliday & R. Hasan 1976, Cohesion in English, Longman, London.

J. Hobbs 1983, Why is discourse coherent ?, in Coherence in natural language texts, ed. F. Neubauer,
Buske, Hamburg, pp. 29-70.

Eduard Hovy 1987, Some pragmatic decision criteria in generation, in Natural language generation,
ed. Gerard Kempson, Martinus Nijhoff Publishers, Dordrecht, pp. 3-17.

Eduard Hovy 1990, Parsmonious and profligate approaches to the question of discourse structure
relations, Proc. of Proceedings of the Fifth International Workshop on Natural Language Generation,
Pittsburgh, PA, USA.

Eduard Hovy 1993, Automated discourse generation using discourse structure relations, Artificial
intelligence, volume 63, n°1/2, pp. 341-385.

Eduard Hovy, H. 1994, Automated discourse generation using discourse structure relations, in
Natural Language Processing, ed. Barbara J. Grosz and Fernando C. N. Pereira, MIT Press,
Cambridge, Mass., pp. 341-385.

Frederick Jelinek 1998, Satistical Methods for Speech Recognition, Language, Speech and
Communication, The MIT Press, Cambridge, MA.

Andreas Jucker 1995, Discourse analysis and relevance, in Future perspectives of dialogue analysis,
ed. Franz Hundsnurscher and Edda Weingand, Max Neimeyer Verlag, Tubingen, pp. 121-146.

Hans Kamp & Uwe Reyle 1993, From discourse to logic: introduction to model theoretic semantics
of natural language, formal logic, and discourse representation theory, Kluwer, Dordrecht.

Mark Lee 1997, Rationality, cooperation and conversational implicature, Proc. of Proceedings of the
Ninth Irish Conference on Artificial Intelligence, Derry (Ireland).

Mark Lee & Yorick Wilks 1997, Eliminating deceptions and mistaken bdlief to infer conversational
implicatures, Proc. of IJCAI '97 Workshop on "Conflict, cooperation and collaboration in dialogue
systems', Nagoya, Japan.

Stephen C. Levinson 1983, Pragmatics, Cambridge University Press, Cambridge.
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Stephen C. Levinson 2000, Presumptive meanings: the theory of generalized conversational
implicature, MIT Press, Cambridge, MA, USA.

William Mann & Sandra Thompson 1988, Rhetorical structure theory: toward afunctional theory of
text organisation, Text, volume 8, n°3, pp. 243-281.
http://www.sil.org/~mannb/rst/index.htm

Daniel Marcu 1998, The Rhetorical Parsing, Summarization, and Generation of Natural Language
Texts, PhD of University of Toronto.
http://www.cs.toronto.edu/

Jacques Moeschler & Anne Reboul 1994, Dictionnaire encyclopédique de pragmatique, Seuil, Paris.

Gisela Redecker 2000, Coherence and structure in text and discourse, in Abduction, belief and context
in dialogue, ed. Harry Bunt and William Black, John Benjamins, Amsterdam, pp. 233-263.

Eddy Roulet, Antoine Auchlin, Jacques Moeschler, Christian Rubattel & Marianne Schelling
1985, L'articulation du discours en francais contemporain, Peter Lang, Berne.

Frank Schilder 2001, Presupposition triggered by tempora connectives, in Semantic and pragmatic
issues in discourse and dialogue: experimenting with current dynamic theories, ed. Myriam Bras and
Laure Vieu, K Jaszcolt and K Turner, Current research in the Semantics/Pragmatics interface.,
Elsevier, Amsterdam, pp. 109-146.

Dan Sperber & Deirdre Wilson 1986, Relevance: communication and cognition, Blackwell, Oxford,
UK.

Marilyn A. Walker 1996, Squibs and Discussions: Limited Attention and Discourse Structure,
Computational Linguistics, volume 22, n°2, pp. 255-264.
http://acl.ldc.upenn.edu/J/J96/J96-2005.pdf

Marilyn A. Walker & Johanna D. Moore 1997, Empirical Studies in Discourse, Computational
Linguigtics, volume 23, n°1, pp. 1-12.
http://acl.Idc.upenn.edu/JJ97/J97-1001. pdf

V. Warnke, J. Buckow, S.Harbeck, E. N6th & H. Niemann 1998, A Bootstrap Training Approach
for Language Model Classifiers, Proc. of ICSLP '98, vol. 6, pp. 2683-2686.
http://www5.informatik.unierlan

Deirdre Wilson & Dan Sperber 2003, Relevance Theory, in Handbook of Pragmatics, ed. Gregory
Ward and Laurence Horn, Blackwell, Oxford, UK.

3.3. Dialogue systems and meeting-related applications
3.3.1. Human-computer dialogue and its evaluation

LarsAhrenberg, Nils Dahlbach, Arne Jénsson & Ake Thurée 1996, Customizing Interaction for
Natural Language Interfaces., Linkdping Electronic Articlesin Computer and Information Science,
volume 1, n°1.

http://www.ep.liu.se/ealcis/1996/001/
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Jeff Allen, L. Schubert, G. Ferguson & P. Heeman 1995, The TRAINS project: a case study in
building a conversational planning agent., Journal of experimental and theoretical artificial
intelligence, volume 7, pp. 7-48.

JamesF. Allen, Donna Byron, Myroslava Dzikovska, Geor ge Ferguson, Lucian Galescu &
Amanda Stent 2001, Towards Conversational Human-Computer Interaction, Al Magazine, volume
22, n°4, pp. 27-37.

http://www.cs.rochester.edu/research/cisd/pubs/2001/allen-et-al-aimag2001. pdf

JamesF. Allen, B. W. Miller, E. K. Ringger & T. Sikorski 1996, Robust Understanding in a Dialog
System, Proc. of ACL '96 (34th Meeting of the Association for Computational Linguistics).
http://www.cs.rochester.edu/u/ringger/research/acl-96.html

William Black, Jens Allwood, Harry Bunt & Frens Dols 1991, A pragmatics-based language
understanding system, Proc. of Proceedings of the ESPRIT conference, Brussels.

Daniel Bobrow, Jerrold Kaplan, Donald Norman, Henry Thompson & Terry Winograd 1977,
Gus: aframe-driven dialog system, Artificial intelligence, volume 8, pp. 155-173.

Bob Carpenter & Jennifer Chu-Carroll 1999, Spoken Dialogue Systems Tutorial. Part I: Speech
and Grammar.

http://www.colloguial .com/carp/Publications/

Bob Carpenter & Jennifer Chu-Carroll 1999, Spoken Dialogue Systems Tutorial. Part I1: Dialogue.
http://www.colloquia .com/carp/Publications/

Bob Carpenter & Jennifer Chu-Carroll 1999, Spoken Dialogue Systems Tutorial. Handout with
References.
http://www.colloguia .com/carp/Publications/

Joyce Chai, Jimmy Lin, Wlodek Zadrozny, Timing Ye, Margo Budzikowska, Veronkia Horvath,
Nanda Kambhatla & Catherine Wolf 2000, Compar ative Evaluation of a Natural Language Dialog
Based System and a Menu Driven System for Information Access: A Case Sudy, Proc. of the
International Conference on Multimedia Information Retrieva (RIAO 2000).

http://issco-

www.unige.ch/projects/im2/mdm/bibliography/papers/ComparativeEval Of NL DBasedSystem. pdf

Laurence Devillers, Héléne Maynard & Patrick Paroubek 2002, Méthodologies d'évaluation des
systémes de dialogue parlé : réflexions et expériences autour de la compréhension, T.A.L. (Traitement
Automatigue des Langues), volume 43, n°2, pp. 155.

http://www.atala.org/tal/volumes/vol-432.html

Wiedland Eckert, Esther Levin & Roberto Pieraccini 1997, User Modeling For Spoken Dialogue
System Evaluation, Technical Report ATT Bell Labs Research, TR 97.33.1.
http://www.research. att.com/resources/trs/

Widand Eckert, Esther Levin & Roberto Pieraccini 1998, Automatic Evaluation of Spoken
Diaogue Systems, Technical Report ATT Bell Labs Research, TR 98.9.1.
http://www.research.att.com/resources/trs/

M. Kipp, J. Alexandersson & N. Reithinger 1999, Understanding Spontaneous Negotiation
Diaogue, Linkdping Electronic Articlesin Computer and Information Science, volume 4.
http://www.ep.liu.se/ealcis/1999/027/

Alfred Kobsa 1988, User Models and Discourse Models: United They Stand... Computational
Linguistics, volume 14, n°3, pp. 91-94.
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http://acl.Idc.upenn.edu/JJ88/J88-3011. pdf

Alfred Kobsa & Wolfgang Wahlster (ed.) 1988, Computational Linguistics. Special 1ssue on User
Modeling, Computational Linguistics, volume 14, MIT Press, Cambridge, MA, USA.
http://acl.Idc.upenn.edu/J/J88/

Alfred Kobsa & Wolfgang Wahlster 1989, User Modelsin Dialog Systems, Springer Verlag, Berlin.
Esther Levin & Roberto Pieraccini 1997, A Stochastic Model of Computer-Human Interaction for

Learning Dialogue Strategies, Technical Report ATT Bell Labs Research, TR 97.28.1.
http://www.research.att.com/resources/trs/

D. J. Litman, M. S. Kearns, S. Singh & M. A. Walker 2000, Automatic Optimization of Dialogue
Management, Proc. of COLING 2000.
http://www.research.att.com/~walker/

Diane J. Litman & Shime Pan 2002, Designing and Evaluating an Adaptive Spoken Diaogue
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